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Introduction

Welcome to the Proceedings of the Informing Science and Information Technology Education
Conference: I"SITE 2026.

This year’s conference is built around a deceptively simple theme: “Re-Thinking the World of AL.”
The phrase invites us to look beyond artificial intelligence as merely another technological advance.
Instead, it challenges us to reconsider many of the assumptions that have guided education, research,
organisations, and society for decades. Al is no longer simply a tool that assists human activity;
increasingly, it participates in creating information, generating knowledge, supporting decisions, and
reshaping the way people learn and work. As these capabilities continue to evolve, so too must our
understanding of what it means to inform and to be informed.

For more than twenty-five years, the Informing Science Institute has championed an interdisciplinary
approach to understanding how information is created, communicated, interpreted, and used. That
mission has never been more relevant. Artificial intelligence cuts across traditional disciplinary
boundaries. It raises technical questions about algorithms and systems, educational questions about
teaching and assessment, organisational questions about leadership and work, ethical questions about
trust and responsibility, and societal questions about equity, privacy, creativity, and human agency.
No single discipline can answer these questions alone. They demand the diverse perspectives that
have long characterised the I"SITE community.

The papers collected in this volume demonstrate that the conversation surrounding Al has entered a
new phase. Much of the early discussion focused on what Al could do. Increasingly, researchers are
asking what Al should do, how it should be integrated into professional practice, and how humans
can work alongside intelligent systems in ways that enhance rather than diminish human capability.
Actross these proceedings, Al is presented not as an end in itself, but as a catalyst for rethinking
education, organisational practice, healthcare, cybersecurity, communication, and research.

Education remains one of the most significant arenas of transformation. Many contributions explore
how universities are redesigning curriculum, assessment, and learning experiences in response to
generative Al. The emphasis, however, is not simply on adopting new technologies. Instead, the
research highlights the importance of cultivating critical thinking, digital literacy, ethical reasoning,
and the uniquely human capabilities that Al cannot easily replicate. The challenge for educators is no
longer whether Al should be incorporated into learning, but how institutions can prepare graduates
to thrive in a future where collaboration between humans and intelligent systems becomes
commonplace.

The proceedings also reveal that technological progress brings corresponding responsibilities. As Al
becomes embedded within organisational and public infrastructures, issues of cybersecurity,
governance, transparency, trust, and resilience become increasingly significant. Several authors
investigate how organisations can protect information, manage emerging risks, and design systems
that remain secure, reliable, and worthy of public confidence. These studies remind us that
innovation without thoughtful governance ultimately undermines the very benefits that technology
promises to deliver.



Equally compelling are the papers that examine the human experience of technological change.
Questions of motivation, identity, inclusion, faculty development, learner confidence, cultural
diversity, and organisational adaptation appear throughout the proceedings. These contributions
reinforce a central insight of informing science: technologies do not create value independently. Their
impact depends upon the individuals, communities, and organisations that design, adopt, interpret,
and use them. Al may automate many tasks, but informing remains fundamentally 2 human
endeavour grounded in communication, understanding, and trust.

One of the enduring strengths of I"SITE is its commitment to interdisciplinarity. This volume brings
together scholars from information systems, education, computer science, psychology, organisational
studies, cybersecurity, linguistics, healthcare, and many other fields. It is precisely this diversity of
perspectives that enables meaningful progress on problems that are too complex to be solved within
the boundaries of any single discipline. The international nature of the conference further enriches
these discussions, providing insights drawn from different cultures, educational systems, industries,
and institutional contexts.

Collectively, these proceedings suggest that re-thinking the world of Al is ultimately about re-thinking
ourselves. Artificial intelligence is prompting us to reconsider how knowledge is created, how
expertise is recognised, how learning occurs, how decisions are made, and how technology can serve
humanity. The answers are unlikely to emerge from technical innovation alone. They will be found
through thoughtful dialogue, rigorous scholarship, ethical reflection, and sustained collaboration
across disciplines and across nations.

We extend our sincere appreciation to all of the authors who have contributed their scholarship to
I"SITE 2026. Their work advances the fields of informing science, information technology, and
education while enriching an international conversation that continues to grow in both depth and
significance. We also thank our reviewers, whose expertise, generosity, and commitment to
constructive peer review have ensured the quality and rigour of the papers presented in this volume.

It is our hope that these proceedings will serve not only as a record of current research but also as an
invitation to future inquiry. The questions raised here will undoubtedly evolve as artificial intelligence
continues to develop, yet the underlying mission of informing science remains constant: to improve
the ways information informs individuals, organisations, and society.

As you explore the papers that follow, we invite you to engage with new ideas, challenge existing
assumptions, and contribute to the ongoing conversation about the future of Al and the future of
informing itself.

Michael Jones, Betty Boyd, Eli Cohen, and Geoffrey Liu
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