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ABSTRACT
Aim/Purpose This study designed and evaluated the impact of using a blended course and

Web 2.0 tools into the “Design Fundamentals and Elements” course of a fine
arts bachelot’s program at a Saudi Arabian university. The study also examined
how students used Web 2.0 tools to improve their learning in the design of a
blended (hybrid) course following the Quality Matters ™ Higher Education Ru-
bric (QMHER).

Background Web 2.0 tools such as Voki, YouTube, Pinterest, and Instagram feature educa-
tional technology that offers resources, helps instructors submit their lesson
plans, create presentations, and conduct online student meetings.

Methodology The research adopted a mixed-method approach: a qualitative and quantitative
pilot study. Data were collected through a pre-survey, pre-test, and post-test for
one focus group, and in-depth individual interviews.

Contribution Blended courses should be integrated with the QMHER and Web 2.0 tools into
art and design curricula. Art and design teaching and learning should be trans-
formed through Web 2.0 tools, allowing students to explore their design capa-
bilities in the fine arts, art education, interior design, fashion design, and graphic
design fields.

Findings The findings revealed three themes in the data: 1) how to design blended learn-
ing best with the QMHER in an art education course, 2) Voki’s impact on learn-
ing 21st-century skills in a blended course, and 3) Voki’s impact on personal in-
teractions from students’ perspectives.
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The study suggests that blended courses featuring Voki animation activities play
an important role in art education during the Covid-19 pandemic; students’ fa-
vorite Web 2.0 tools can improve their learning, and Voki can offer a new
method and animation tool that can be integrated into activities for art students.

Blended courses using Voki should be implemented as they can lead to im-
provements in students’ 21st-century skills (including technology literacy, crea-
tivity, decision-making, problem-solving, and collaboration and communica-
tion).

The QMHER was valuable for students’ understanding of the course require-
ments and to improve their grades. Moreover, many Web 2.0 tools were helpful
in teaching and learning art and design concepts. The findings highlight how
students’ 21st-century skills increased using Voki in a blended course.

The QMHER should be applied internationally to online and blended higher
education courses.
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