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Introduction 
Blended learning is defined as a mix of traditional face-to-face instruction and e-learning (Koo-
hang, 2009).  Elearnspace (2005, par. 3) states that “Blended learning takes the best of both 
worlds and creates an improved learning experience for the student.”   Advantages of blended 
learning has been documented in the literature as convenience, flexibility, improved learning, im-
proved student interaction, increased retention, reduced costs, and reduced seat time  (Young, 
2002; Garnham & Kaleta, 2002, Elearnspace, 2005).  There are many approaches to blended 
learning.   

Driscoll (2002) placed blended learning into four categories.  They are:  

1. “To combine or mix modes of web-based technology (e.g., live virtual classroom, 
self-paced instruction, collaborative learning, streaming video, audio, and text) to ac-
complish an educational goal. 

2. To combine various pedagogical approaches (e.g., constructivism, behaviorism, cog-
nitivism) to produce an optimal learning outcome with or without instructional tech-
nology. 

3. To combine any form of instructional technology (e.g., videotape, CD-ROM, web-
based training, film) with face-to-face instructor-led training. 

4. To mix or combine instruc-
tional technology with ac-
tual job tasks in order to 
create a harmonious effect 
of learning and working.” 
(Driscoll, 2002, par. 2) 

Oliver & Trigwell (2005) placed the 
definitions of blended learning cited in 
the literature into seven categories:  1) 
Mixing E-learning with Traditional 
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Learning; 2) Mixing Online Learning with Face-to-Face; 3) Mixing Media; 4) Mixed Contexts; 5) 
Mixing Theories of Learning; 6) Mixed Learning Objectives; and 7) Mixed Pedagogies. 

Purpose 
The purpose of this panel is to create a forum for discussing three important and ongoing themes 
related to blended learning.  The themes are 1) blended learning – an overview of empirical re-
search; 2) blending the right stuff – creating the balance; and 3) designing the blend. 

Themes 

Blended Learning – An Overview of Empirical Research  
Does blended learning contribute to improved learning?  Does blended learning contribute to im-
proved student interaction?  Does blended learning contribute to increased student retention?  
Does blended learning reduce costs?   Is blended learning flexible & convenient for students?   

The panel will discuss the recent empirical research related to the above questions.    

Blending the Right Stuff – Creating the Balance  
Osguthrope & Graham (2003) asserted that blended learning must have an appropriate balance 
between face-to-face and online activities.  The authors believe that “The balance for online and 
face-to-face components will vary for every course.  Some blended courses, because of the nature 
of the instructional goals, student characteristics, instructor background, and online resources, 
will include more face-to-face than online strategies.  Other courses will tip the balance in favor 
of online strategies, using face-to-face infrequently.  Still others will mix the two forms of in-
struction somewhat equally.”  (Osguthorpe & Graham, 2003, p. 228) 

The panel will discuss what may be the suitable balance of activities in various blended learning 
settings.   

Designing the Blend 
Koohang (2009) asserted that once the balance of activities is in place for blended learning, atten-
tion must be given to the instructional strategies.  The author further states that design of the 
blended learning must focus on student learning.  Appropriate instructional design for both modes 
of instruction delivery includes sound pedagogical strategies and practices.      

The panel will discuss various models of blended learning including the models that are empiri-
cally examined.   

The Structure of the Panel 
The panel will consist of three themes.  They are:  blended learning – an overview of empirical 
research; blending the right stuff – creating the balance; and designing the blend.  Panelists will 
present one theme at a time.  Audience will be invited to contribute to the discussion.  
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