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Panel on: The Problems and Prospects of
Teaching in the Digital Age

Abstract

These four panelists tackle some of the thorny issues raised by teaching in the digital age. Topicsin
clude: preventing misinformation; the effects of digital technology on storytelling; developing appropri-
ate e-learning tools, and unequal access to educational technologies.

Proposed Panelists

Jean DeWitt and Chris Birchak, University of Houston-Downtown

dewittj@uhd.edu birchakc@uhd.edu

Topic: “Team Travails: First Aid for Misinformation”

Summary: Aswe develop more online and ITV courses in higher education, we lose the

face-to-face interaction of the classroom. Within the confines of our four walls, we sought to establish a
sense of community and effective communication among students and between students and teachers.
Now, our walls have become the software, for example, WebCT or Blackboard. Using the new technol-
ogy, how do we, as educators, create a supportive learning environment, free from misunderstanding and
miscommunication? When sending an email or posting to a discussion board, voice, tone, context, and
culture are variables that should be carefully considered. Both sender and receiver bring these elements
to the communication situation. Unlike face-to-face communication where nonverbal communication
carries the mgjority of the message, in electronic communication, the message, itself, carries the burden
of clear communication. Therefore, syntax, grammar, and semantics each convey information about the
message. |n addition, the recipient can ascribe values, behaviors, and personality to the sender through
higher in written words.

This paper explores a student-centered paradigm and offers suggestions for minimizing
communication apprehension and misinformation in online distribution. We use examples from our
team collaboratives in English and Speech Communication to prescribe approaches for effective com
munication transactions.

Michael Marsden, Eastern Kentucky University

Topic: The Effects of Digital Technologies on Storytelling”

Summary: | have been along time student and scholar of the popular storytelling process. My work
over the past three decades has included popular fiction, popular film, television programming and
popular rituals, each of which has contributed significantly to the increasing complexity of the popular
storytelling process across media. | am intrigued

Material published as part of these proceedings, either on-line or in

print, is copyrighted by Informing Science. Permission to make by the waysin which the audience pat' Cl pat&s n
digital or paper copy of part or all of these works for personal or the creative g;oryte| li ng process and how the ora
classroom use is granted without fee provided that the copies are ‘s . : e .

not made or distributed for profit or commercial advantage AND tradition blends with the Ilterary tradition in the

tEatf_copies 1) tIJe_ar this not.ilc):Ie in fUItI) and 2)hgive the fkull cit?tion on production of “best selling” stories in whatever

the first page. It is permissible to abstract these works so long as : s

credit is given. To copy in all other cases or to republish or to post me_dl um. For exampl e ltis cl_ear that pOpU|ar

on a server or to redistribute to lists requires specific permission writers who produce best sdlli ng fiction are closer

from the publisher at Publisher@InformingScience.org to the oral tradition than to the Iiterary tradition

Panel Presentations were not Reviewed



Panel on: The Problems and Prospects of Teaching in the Digital Age

The attractiveness of their work rests in part with their closeness to the oral storytelling traditions. Best
selling authors are often good talk show guests for good reason! Their exchanges with the public,
whether by means of radio and television guest appearances or by means of book signings and personal
communications, become part of the storytelling process.

Enter the computer into the storytelling process and we have new ways of communicating with and
about storytellers. The very nature of the storytelling process is being modified, if not substantively
changed, by the inclusion of computer technology into the existing complexities of contemporary story-
telling. Authors have web sites, invite responses from readers, survey readers, interact with audiencesin
electronically immediate and persona ways, create texts that have been electronically edited, and in
some cases made immediately available to the public without the gatekeeping function of traditional
publishing practices. In summary, popular storytelling has added a new level of computerized complex-
ity to the process.

The question which remains is whether or not the essentia storytelling process, which is comprised of
the many interrelationships and interconnections the storyteller has with the story and with the audience,
has been substantially altered.

Tim Walters, Zayed University

Topic: “Developing e-Learning Tools”

Summary: We are developing multimedia learning tools appropriate to best use of the technology and
for the culture.

The first volume in a new multimedia e-learning series entitled Living Books™ was Media Writing
One, which teaches universally basic reporting skills. Media Writing One was created to fill the need for
culturally-sensitive, technologically-appropriate, pedagogically-sound and locally-devel oped course me:
terials for use by the College of Communication and Media Sciences in undergraduate courses at Zayed
University.

Media Writing One has lessons, assignments, and learning materials much like a standard text. Unlikea
standard textbook text, these e-learning materials were designed to:

enhance the learning experience for today’ s students

provide self-paced instructional tools for individual students

make best use of available convergent technology: text, audio, still image and video
create useful exercises for atechnologically “ convergent classroom.”

Xin-An Lu Shippensburg University of Pennsylvania and Jun Yang,
Bloomsburg University of Pennsylvania

xalu@wharf.ship.edu bettyjuny@yahoo.com

Topic: “Personally Authenticating the Digital Divide”

Summary: |stechnology equalizing or polarizing this world? The authors answer this question by per-
sonally authenticating the dramatic state of the digital divide viatheir own experience. The intention is
to clinch the point that digital divide is not distant and impersonal, a concern of someone else, but close,
real, and very personal. The authors' multi-regional and multi- national experiences put them in a poised
position to share about and reflect upon the issue of the digital divide.
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