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Abstract

1994 the Austrian Federal Economic Chamber has started to build an interactive portal on the internet
(wko.at). This portal is at the moment one of the greatest information and know-how platforms in Europe
and a combination between eGovernment and eBusiness. More than 370.000 companies have access to an
extranet which includes more than 700.000 pages online. More than 1.000 organisations within the
Chamber Network and their employees have access to an intranet and upload daily their information
worldwide. Around 12.000.000 visitors per month download information in the field of law, business
news, statistics and other content like WebTV, or use an eMarketplace. On the international side wko.at
has business information about austrian products in 19 languages online. Online legislative projects as
well as administrative procedures and other interactive possibilities are also implemented. The content of
WAKO.at also appears in many other Austrian ePlattforms. Therefore wko.at is a best practice example of
eAustria in eEurope.

Keywords: eGovernment, eBusiness, Chamber Network Portal, Know-How Management Platform,
eAustria, eEurope

Introduction

The Austrian Federal Economic Chamber (WKO) coordinates and represents the interests of the Austrian
business community on the national and international level.

Membership is compulsory and comprises all Austrian companies (some 300.000 businesses drawn from
the areas of trade and crafts, commerce, industry, transportation, tourism, finance, services industries, fi-
nance and insurance).

Main tasks and activities are

» representation of membership interests at all levels of government (by law governments are obliged to
consult with WKO on legislative projects and important regulation or to involve WKO in decision-
making and administrative procedures),

» information and advisory service to members (taxation, labour law, vocational training, legislation,
advertising, market research),

» economic and international trade promotion/support at the national level (70 field offices around the
world).
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Figure 1: WKO Portal

platforms in Europe and a combination between eGovernment and eBusiness. (See Figure 1.)

More than 1.000 organisations within the Chamber Network and their employees have access to an intra-
net and upload worldwide their information daily. The background is a unique editorial system. From eve-
rywhere of the world all our employees can upload information for intranet, extranet or internet platforms
without HTML knowledge or FTP software.

More than 370.000 companies have access to an extranet (with their own password each company has
their own individual and personal homepage) which includes more than 700.000 pages online (also by
WAP).

Around 12.000.000 visitors per month download information in the field of law, business news, statistics
and other content like WebTV. Important conferences are transferred live to the internet community as
well as featured with video conferences.

On the international side WKO.at has business information about every country in the world as well as
information about Austrian products in 19 languages online.

Internet and eBusiness in Austria (Facts and Figures)

At the end of the 4rd Quarter 2001 there are approx. 3.550.000 Internet users in Austria and 84% of the
Austrian companies have access to the internet. In the 4rd Quarter 2001 61 % (1996: 36 %) of the Aus-
trian households were equipped with personal computers (approx. 1.920.000) and 92% of the Austrian
companies. (See Figures 2 and 3.)
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Internet Use in Austria
1996 - 2001
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Figure 2: Internet Use in Austria ( LL&:N )

Projects and Examples of eGovernment in eAustria

WKO offers also an eMarketplace, eLearning and eConsulting. Many online legislative projects as well as
administrative procedures and other interactive possibilities have been started with ministries like ,,Lets
eBiz“, ,,eFIT", ,Telefit”, ,,Finance Online* and ,,Statistic Online®. The content of WKO.at appears in
many other Austrian ePlatforms and is a best practice example of eAustria in eEurope.

At the beginning of 2001 the Austrian Federal Economic Chamber is also a registration office for the digi-
tal signature.
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Figure 3: Internet User in Europe (www.gfk.at)
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Austrian Electronic Economic Chamber

The Administration Gateway of the City of Salzburg
The City of Salzburg has an Internet service platform, which includes:

» e-finance for taxes,

» e-file for permissions,

» geographical information system for digital plans
Web site:  [NTP//WWW.STadT-5alZburg.a7egovernment

Job-Room — Interactive Service Platform for Jobseekers and Employers

The Public Employment Service Austria (AMS Osterreich) offers the eJob-Room service at

-ams.or.at] an interactive service platform for job seekers and employers. At Wiﬁmthey
Feceive support in the labour-matching process. The site's main features include two- -way online interac-
tion and full transactions. At www-bewerbungscoaci.ag the AMS's website offers additional support with

the drawing up of CVs and job applications. AlSO, there are special interest sites for women as 50% of
users on -ams.or.atjare female, an info-page on employment for older people and a tool for IT-
specialists.

The European dimension is ensured by the fact that there is information on work in Austria as well as in
Europe (via Eures job search). Occupational and geographical mobility is promoted. The importance of
this site is further underlined by the fact that, whereas currently 10% of vacancies are filled via the Inter-
net, this medium's share will rise to up to 25% within the next three to five years.

Web site: I[ﬁft_ﬂ—t]p: WWW.ams.or.a

ELC — Electronic Legal Communication

The Electronic Legal Communication (ELC) is the structured paperless electronic communication be-
tween parties and courts and vice versa. ELC is a real substitute of traditional paper communication with
the same legal value.

Web site: Im_di_ﬂ_lp: WWW.datakom.averv]

CCM — Central Complaint Management

The CCM application records and collects requests, complaints and suggestions of the citizens of Vienna
concerning all cases related to the Vienna City Administration (VCA). It facilitates quick and efficient
response to the citizens and provides one pool of information for all employees of VCA.

Web site: Im—'_ﬂp: WWW.magwien.gv.at|

RinderNET

The application provides online-issue of ‘cattle passports’ and allows different user access levels provid-
ing the most important information on both cattle and holdings: the history of every cattle can be traced to
any given date and a complete information on every stock holder is available including reports to the da-
tabase, available ears tags on holding, status of premium, findings of control-checks and so on.

Web site: Ilw_d_t_t'l.rm ernet.at]
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Rupp
Applications under the Vienna Law on Land Acquisition by Foreign Citizens

Applications by foreign citizens for permission to acquire land in VVienna are submitted to the Municipal
Department by electronic upload. This is usually done by the applicant's legal representative. Once the
applicant has proven eligible, the user can complete the necessary forms, which are available on the Inter-
net. Further documents to be submitted with the application (office copies of the land register entry, plan
of the estate, sales contract, passport, additional motives or explanations etc.) can be scanned and up-
loaded as files.

Web site: Iﬁttp:77WWW.maqun.qv.at7fremde7auslqrd.ﬁtm‘ll

Conclusions

The IT world is confronted with decreasing prices for bandwidth and computer power but with an increas-
ing number of internet users. Technology will loose their importance in comparison with the importance
of information. The function of a Chamber Organisation is to strengthen intermediary function and to se-
lect value added information. We have to prepare this information to guarantee easy access and easy un-
derstanding for SMEs. Therefore we need logistic and technology (language processing, agent technol-
ogy). Our function for the future will be to provide SMEs with functions like digital signature and e-cash
systems that they are prepared for the eFuture.
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